Tendora Home Services App

Tendora 1.0: a home services booking app with a customer web app, a professional panel,
an admin panel, a REST APl and an Expo mobile app. Node,js, Express, EJS and Prisma. This

guide takes you from the download to a live app on Hostinger, cPanel or a VPS.

@ Tendora Signin  Cart @)

Home cleaning ~ Electrician  Plumbing  Appliance repair  Painting & handyman  Pest control

Home services, booked in a minute

Choos €, pick a time slot and a verified prof
door. You see the price before you book, approve any
phone and pay after the job.

—

Wecover:  North Quarter  OldMarket  Lakeside  Hill View  Station Road

What do you need help with?

4 Home cleaning 4’ Electrician o) Plumbing {‘:’.‘;’ Appliance repair
+

e leak fix - ¥299.00

pair - ¥349.00

* Refrigerato

= Light fitting - $199.00 7449.00

The customer web app with the sample catalogue. The brand, colours, services, areas and prices are all changed from the
admin.

Dashboard B—
@ Tendora Bookings  Cart € =
Home ceaning  Electician  Plumbing  Appliance repalr  Painting & handyman Pest control o o o 5/5
1 %1,213.04 %242.61 o
;rt‘:f‘;ssionél assigned Profesions signed
Start code Bill
5415 e in o ovsacan
Total 1,000.64
Your professional Payment: Cash after thejob - Not paid yet
"
\‘ Reason (optional)
90000 00011 |
pusr—
Address
Flat 12, Sample Apartments, 3rd Cross, Near the sample park. 100003 o
A booking with its 4-digit start code and the assigned Admin dashboard: bookings, jobs, job value, commission and
professional. KYC to review.
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1. What is in the download

Folder / file
server.js

src/app.js,
src/routes/

src/lib/

views/, public/

prisma/
mobile/
addons/
test/

README .md, API.md,
ADDONS .md

Requirements

What it is
Start file. Hostinger, cPanel and PM2 run this.

The Express app: customer web app (web. js), professional panel (pro.js), admin
(admin.js) and REST APl v1 (api.js).

Booking logic: slots, assignment, start codes, extra parts, completion, ledger and ratings
(bookings.js), slot arithmetic, pricing, UPI link and QR, settings, licence, email, add-ons.

EJS templates for the web app, pro panel and admin; CSS, JavaScript and icons.

Database schema and the sample data (a made-up city with 5 areas, 6 categories, 20

services and 6 sample professionals).

The Expo (React Native) app with a customer mode and a professional mode. See
mobile/README.md .

Drop-in add-ons (for example a payment gateway). None is bundled; ADDONS .md
explains how to write one.

Unit, REST APl and web-form tests, plus a curl smoke test.

Reference documentation.

* Node,js 18.18 or newer (20 or 22 LTS recommended).

* Database: nothing extra for SQLite (default). For MySQL 8+ or PostgreSQL 13+, an empty database

and user.

* A domain with https for the live app, and a map tile provider (see section 7).

® For the mobile app: Node js, an Expo account, and Google Play / Apple developer accounts to

publish.
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2. Run it on your computer

1. Install Node.js 20 or 22 from nodejs.org.
2. Unzip the download and open a terminal in the folder.

3. Run the three commands below. npm run setup creates .env with a random APP_SECRET, the
tables and the sample data.

npm install
npm run setup

npm start

Page Address

Customer web app http://localhost:3730/

Professional panel http://localhost:3730/pro (professionals sign in at /login)
Admin http://localhost:3730/admin

REST API http://localhost:3730/api/v1

Other commands

®* npm run setup -- --reseed:wipes bookings, catalogue, professionals, customers and settings and
loads the sample data again (admin users are kept).

®* npm run setup -- --no-seed:empty tables; the first visit to /admin runs the setup wizard.
® npm run seed -- --no-demo-users:sample catalogue without demo logins.

®* npm run dev restarts on file changes; npm test runs the tests.
Demo logins (sample data only)

Created by npm run setup for trying the app. Change or delete them before you go live.

Role Email Password

Admin admin@example.com Demo-Admin-2026!
Customer customer@example.com Demo-Customer-2026!
Professional: electrician + appliances pro.electric@example.com Demo-Pro-2026!
Professional: cleaning (all areas) pro.clean@example.com Demo-Pro-2026!
Professional: plumbing + electrician pro.plumb@example.com Demo-Pro-2026!
Professional: cleaning + pest control pro.pest@example.com Demo-Pro-2026!
Professional: painting & handyman pro.handy@example.com Demo-Pro-2026!
Professional waiting for KYC pro.new@example.com Demo-Pro-2026!

The city, areas, services, prices, professionals and customer are made up and marked “(sample)”. No
bookings, ratings or reviews are created: every rating the app shows comes from a real customer rating a

Tendora Home Services App - Installation guide - coodecraft.com - page 3 of 15



| completed job.
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3. How a booking works

1. The customer adds services to the cart and picks an area, address, date, one of the free start times
and a payment method.

2. The server re-prices everything, checks the slot and assigns a professional (or leaves the booking for
the admin when auto-assign is off).

3. The customer sees the professional and a 4-digit start code. The professional never receives the
code.

4. At the door the professional enters the code (after 5 wrong tries it locks until an admin resets it).

5. The professional can add extra parts; the customer approves or rejects each one. Only approved
parts are charged.

6. The professional completes the job and records cash received, or the UPI reference (UTR). The ledger
records the commission.

7. The customer rates the job once.

@ Tendora o sign out

Partsent tothe customer for approval.

lobs / TO.GTGVSZ
2026-11-02 - 10:00 to 11:45 Jobinprogress

Add an extra part Customer

Sample Customer

Call 19190000 00001

Fiat 12, Sample Apartments 34 Cross, Near
0003

price each (INR) Quantity

smivor (R roestor  Weasvov Thishor  ucor Sendiforapproval

1200 1300 Extra parts

1400 1500 1600 1700 1890 celling Wl o i = Lo & Cpnsinentp s

3. Contact and notes

Finish
Senices w00

Booking form: area, address with a map pin, date strip and Professional job screen after the start code: add an extra part
free start times. for approval.
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@ Tendora

Home cleaning  Electrician  Plumbing  Appliance repair  Painting & handyman  Pest control

My bookings / TD-GTGVSZ
Job in progress

2026-11-02 - 10:00 to 11:45 - North Qu

e updates by itself

Your professional Bill

Ravi K. (sample)

Ceiling fan installation = 1

Mo cust

AC service = 1

N S .
| cati +91 90000 00011 | Visit fee
GST (18%)
Total
Extra parts
i Payment: Cash after the job -
Yo fessional suggested these, Nothing is charged unless you af

Ceiling fan capacitor = 1

£180.00 each - 2180.00

Address

Flat 12, Sample Apartments, 3rd Cross, Near the sample park, 100003

Morth Quarter

+

The customer approves or rejects each extra part on their booking page or in the app.
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Job in progress

T249.00
¥599.00
Free

T152.64

¥1,000.64

Not paid yet



4. The professional panel

Professionals sign up at /join with their skills and areas, then upload an ID document at /pro/kyc (JPEG,
PNG, WebP or PDF, up to 5 MB). KYC files are stored in storage/kyc/, outside the public folder, and only
admins can open them. After you approve the profile and the KYC, the professional can go online and
receive jobs.

Earnings ledger

31,213.04 2242.61 3970.43 3242.61

Open jobs

Jobs: online switch, today's numbers and open jobs (refreshes  Earnings ledger: job totals, commission and the balance with
every 30 seconds). the platform.
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5. The admin panel

Screen What you do there

Dashboard Today's bookings, bookings waiting for a professional, jobs in progress, professionals
online, 30-day totals, KYC to review.

Bookings Filter, export CSV, assign or reassign (only qualified, free professionals are listed), cancel,
record UPI or cash payment, reset a locked start code.

Professionals Approve or suspend, skills, areas, working hours, KYC document viewer with approve /
reject and a note, settlements.

Customers, Coupons  Block customers; percent or fixed coupons with limits and expiry.

Services, Service Categories and services with price and duration; areas with PIN codes.

areas

Commission ledger Balance per professional and every entry, CSV export.

Payments Your UPI ID and which payment methods are on.

Settings Business, logo and colours, SEO, maintenance, booking rules, chat, WhatsApp, analytics,

banner, cookie notice, SMTP.

Email log, Add-ons, Every email sent; add-on settings; licence key.

Licence

) Tendora Professionals admin@example.com
hbc All KYCtoreview Not approved yet New p up at fjoin
PROFESSIONAL SKILLS AREAS PROFILE KYC ONLINE RATING
Ravi K. (sample) Electrician, Appliance repair North Quarter, Old Market, Station Read Approved Approved fes 5.01(1)

::cna b (sa_mpg)_\ Home cleaning Morth Quarter, Old Market, Lakeside, Hill View, Station Road Approved Approved Yes —

:yn:r{an 5. (mmple) Electrician, Plumbing Old Market, Lakeside, Hill View Approved Approved Yes S

M(m:p:_e) : Home cleaning, Pestcontre! ~ North Quarter, Lakeside Approved Approved  Yes =

”—“"T‘—M(‘a—'l""—el Rainting & handyman North Quarter, Old Market, Lakeside, Hill View, Station Road e Approved  Yes =5

E‘.—:—':‘_"__A"’plica“_i (fﬁa”ml:,l!g) Plumbing Station Road Pending None Mo =
Tes vices v1.0.0 - by Code Craft

Professionals with skills, areas, profile and KYC status, online status and rating.

Booking rules
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Admin — Settings — Bookings, slots & commission: auto-assign, commission %, visit fee and the amount
above which it is free, tax, first and last slot, slot step, travel buffer, lead time, days ahead, cancel cut-off,
start-code tries and the map centre. Slots use the server's time zone: set Tz (for example Asia/Kolkata).

o Tendora Commission ledger admin@example.com

Records only. This ledger shows what the platform and each professional owe each other. The app does not hold, move or pay out money: settle outside the app (bank transfer
UPI..) and record the settlement on the professional’s page.

1,213.04 X242.61 20% 1
Completed job value Commission recorded L On obs (Settings Yrofessional tries
Balance per professional | expertcsv
PROFESSIONAL JOBS TOTAL COMMISSION BALANCE
Commission ledger
Ravi K. (sample) T1,213.04 124261 T242.61

Payments

Add-ons

Entries
Email log
DATE PROFESSIONAL TYPE BOOKING JOB TOTAL COMMISSION BALANCE CHANGE NOTE
Licence
01/11/2026, 02:58:16  Ravi K (sample)  job TD-GTGVSZ $1,.213.04 24261 -%242.61  Cash job TD-GTGVSZ: commission owed to the ¢
Tendora Home Services v1.0.0 + by Code Craft

Sign out

Commission ledger: what each professional owes you or you owe them. Settle outside the app and record it.
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6. Payments and the ledger

* Customers pay per job: cash to the professional, or UPI to your business UPI ID with a upi://pay
link and QR code for the exact total. UPI payments are confirmed by hand with the UTR; nothing is
confirmed automatically.

® There is no wallet, stored balance or prepaid credit. In India, holding customer money as a balance
needs an RBI licence for prepaid payment instruments (PPI).

® The commission ledger is a record only. You settle with professionals outside the app (bank transfer,
UPI) and record the settlement on the professional's page.

* (Card gateways: write or buy an add-on using the payment contract in ADDONS.md . No gateway add-
on is included. Test any gateway in its sandbox before taking real payments.
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7. Configuration (.env)

Variable Meaning

DATABASE_URL file:./app.db (SQLite, default), mysql://user:pass@host:3306/db or
postgresql://user:pass@host:5432/db

PORT Port (default 3730; hosts usually set it)

APP_SECRET Long random string that signs session cookies

APP_URL Your public https address (emails, payment links, the mobile app)
TRUST_PROXY true behind Hostinger, cPanel or Nginx with https
LICENSE_KEY Optional; or paste the key in Admin — Licence

MAP_TILE_URL, Map tiles (see below)

MAP_ATTRIBUTION
TZ Time zone for slots
Maps

The address pin and job maps use Leaflet with OpenStreetMap tiles. The public OpenStreetMap tile server is
fine for trying the app, but its usage policy does not allow heavy traffic. For a live site, use your own tile
provider (most need an API key):

MAP_TILE_URL="https://tiles.example.com/{z}/{x}/{y}.png?key=YOUR_KEY"
MAP_ATTRIBUTION="&copy; Your provider &copy; OpenStreetMap contributors"

MySQL or PostgreSQL

Set DATABASE_URL to the mysql:// or postgresql:// address and run npm run setup: it switches the
Prisma schema to that provider and creates the tables. We tested on SQLite only.
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8. Put it online

Hostinger (Node.js app) or cPanel (Setup Node.js App)

VPS

npm
npm
npx

. Upload the files without node_modules, .env and *.db.
. Choose Node 20 or 22 and the startup file server.js.

. Set the environment: DATABASE_URL, APP_SECRET, APP_URL=https://your-domain,

TRUST_PROXY=true, TZ and MAP_TILE_URL.

.Run npm install, then npm run setup -- --no-seed (or without --no-seed to start with the

sample data, then delete the demo logins).

. Start the app, open https://your-domain/admin and add your licence key in Admin — Licence. On a

real domain new bookings stay switched off until the licence is active. One key covers one business
on one live domain at a time. The app checks the key with coodecraft.com once a day and keeps a
signed token, so it keeps working offline for at most 14 days. You can move the key to another
domain up to 3 times a year (deactivate it on the old domain first). Local preview ( localhost,
127.0.0.1, *.localhost and *.test) needs no key.

. Make sure storage/kyc/ and public/uploads/ are writable and included in your backups.

install
run setup -- --no-seed
pm2 start server.js --name tendora

# put Nginx in front with https (Certbot) and set TRUST_PROXY=true
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9. The mobile app

The mobile/ folder is an Expo SDK 58 app (TypeScript, Expo Router). The signed-in account's role decides
the mode: customers book and follow jobs; professionals take jobs, start them with the code, add parts,
complete and record payment. Admins use the web panel. Name, colours, currency and payment methods
come from your server.

Dema with sample dat: als and prices are Demo with sample data: services, professionals and prices are

Tendora Pr Sign out

examples.

@ Tendora Bookings  Cart () @ Tendora Bookings  Cart () Jobs  History Earnings Profile  KYC
Home cleaning Electrician Plumbing Applian Home cleaning Electrician Plumbing Applian
@ You are online
. My bookings / TD-GTGVSZ Mew jobs in your areas and hours ‘ Go

!'lO me 'SEI'VICES, booked completed [(m; be ;1-.:|]rmt::<\ you. Hours: offline
08:00 to 20:0

in a minute 2026-11-02 - 10:00 to 11:45 - North Quarter

Choose a service; pick a time slot and a verified Completed

professional comes to your door. You see the price 0 0

before you book, approve any extra parts on your This page updates by itself Jobs today Open jobs

phone and pay after the job.

Your professional

How it works - %0.00
Ravi K, (sample) No ratings yet Ledger balance
We cover: North Quarter Old Market * 5.0 from 1 customer rating
Lakeside  Hill View  Station Road Open jobs

Extra parts

No open jobs. pear here (this

i 1e refreshes every 3
Your professional suggested these, Nothing is Page relreshes every.3

What do you need help with?

charged unless you approve it

FY Home cleaning Ceiling fan capacitor = 1

> Approved
T180.00 each - ¥180.00

Deep cleaning by trained cleaners who

bring their own equipment and supplies. e
UJ Tendora
* Bathr
* Kitche ep clean - ¥899.00 5
* Full home clean (2 bedrooms) Rate the JOb
Seil You rated dedkdkdkdk 5/5.

Phone-width views of the web app: home, a completed booking and the professional panel.

cd mobile

npm install

cp .env.example .env # set APP_SERVER_URL=https://your-domain
npx expo start # w = web, a = Android, i = iOS

npm run typecheck

Build for the stores with your own Expo account: npx eas-cli@latest build -p android --profile
preview for an installable APK, npx eas-cli@latest build -p ios with an Apple developer account. See
mobile/README.md .

We have not run native Android or iOS builds. The app type-checks and its web export was used against the
server in a browser. Build and test on real devices before you publish.

REST API

Everything the app does goes through /api/vi with bearer tokens: catalogue, areas, quotes and free slots,
accounts, customer bookings, professional jobs and admin bookings, professionals and ledger. API.md
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documents every endpoint.
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10. Going-live checklist

* Delete or change every demo login (Admin — Professionals / Customers), or start with --no-seed .
* Replace the sample city, areas, services and prices; set your business details, logo and colours.

® Set your booking rules, tax and commission; add your UPI ID in Admin — Payments and switch UPI
on.

® Set MAP_TILE_URL to your tile provider and Tz to your time zone.
® Enter your SMTP server in Admin — Settings (until then, emails are kept in Admin — Email log).

® Activate the licence in Admin — Licence and back up the database, storage/kyc/ and
public/uploads/ .

What this app does not do

* No payment gateway is bundled; UPI is confirmed by hand.
* No wallet, stored balance, refunds processing or automatic payouts.

* Native mobile builds, MySQL / PostgreSQL and real SMTP sending were not part of our test run.

Support: coodecraft.com/contact. Packages with setup include installation on your hosting by us.
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